
CCMS 4.0 Overview
Major enhancements to the page layout, 
navigation, and design of CCMS to create a 
much more effective and efficient user 
experience.
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1. The home page (site index) has been 
redesigned and includes the all-new Bar. By 
clicking the CCMS icon within The Bar, you can 
return to the home page (site index) at any 
time.

2. The home page has several displays. The 
classic tab shows all links available and the 
dynamic tab shows recently visited links.

3. Employee is a new section on the home page 
(site index). It’s a list of Employee Profile links 
available to you for your profile.

changes to home
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1. All features of CCMS are available in one click. 
We call this one click anywhere and it’s basically 
a different view of the site index page. One click 
anywhere is accessible from The Bar as shown 
below.

2. Clicking on the Report, Console, Queue, or 
Employee will show you the links available for 
each category.

3. Hover over The Bar to display the close button.

one click anywhere
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what’s in the bar?
The Bar is a new addition to CCMS and allows for faster navigation and makes it easier to see where you are within CCMS. 
The Bar appears at the top of every page and stays in place even as you scroll.
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1. The CCMS icon on the far left takes you to the site
index / home page of CCMS.

2. While in an employee profile, the name and
employee ident is displayed next to the CCMS icon.
Click on the name and see all links you have access
to.

3. Next to the name and employee ident is the title of
the page being displayed. Links displayed at the top
of each page will snap to The Bar as you scroll 
down.

4. On the right side of The Bar you will see your name
displayed. Click on your name and a smaller 
version of your profile will appear along with high 
valued links.

5. Next to your name is the one click anywhere icon.
Click on it and see a page with all your links to 
CCMS.

6. Click on the icon to the far right and you will open
the new utilities area. The Quick Search utility is
now located here along with the many utilities to
come in the future.
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section navigation
While in an employee profile, the name and employee ident is displayed next to the CCMS icon. Click on the name and 
see all links you have access to. Filter the available links by typing into the search box.

1

1. Click on the icon next to the search bar to 
go to the employee profile summary page.



page navigation
While in an employee profile and next to the name and employee ident, you will see the name of the page being 
displayed. If you scroll down the page, all links that were displayed at the top of the page now snap to The Bar and are 
available if you click on it.



quick links
On the right side of The Bar you will see your name displayed. Click on your name and a smaller version of your profile 
will appear along with high valued links. To log out of CCMS, choose Log out link at the bottom of this menu.
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anatomy of the page
The Bar is a new addition to CCMS and allows for faster 
navigation and makes it easier to see where you are within 
CCMS. The Bar appears at the top of every page and stays in 
place even as you scroll.

1. HEADER AREA

2. THE BAR

3. TITLE AREA

4. PRIORITY AREA

5. IMPORTANT INFORMATION AREA

6. GENERAL INFORMATION AREA

7. SEARCH AREA

8. FOOTER AREA
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navigation links vs. action links
In the title area of each page are links relating to the page.

1. On the left side you will see 
navigation links that can take 
you to another page.

2. On the right side you will see 
action links that allow you to 
perform activities.

3. All links in the Title Area snap 
to The Bar when you scroll 
down the page. The Bar stays 
at the top of the browser as 
you scroll allowing you faster 
access to all navigation.
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collapsed forms
Forms can auto collapse on page load depending on your user preference setting. Upon submitting forms, the form 
area can auto collapse depending on your user preference setting. To expand the form, simply click on the blue area.



priority area
Priority items are now easy to find and highlighted 
in light blue and at the top of the page. The priority 
area is displayed when there are items that require 
attention and potentially action. Once the items 
within the priority area are completed, the priority 
area will no longer display.

1. This example shows unread communications 
or communications that require 
acknowledgement. Once they have been 
reviewed and/or acknowledged, the priority 
area will not appear on the page.
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what are utilities?
Utilities are features that help make CCMS even 
easier to use. Think of this as the APPS area of 
CCMS. The first utility is quick search. Click the 
utilities icon in The Bar to find anyone fast using 
name or employee ident. If you have employees on 
your team, they’ll show up automatically.

1. When clicking on the utilities icon the utilities 
area slides in from the right side.
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quick search views
1. Slim view just includes name and employee ident. 2. Contact card view includes photos so you can see each 

member of your team, as well as program information.
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employee profile layout
The employee profile layout has changed to cover 
the width of the page. Also, next to the picture the 
department, position code the company and 
program currently assigned to the employee are 
now displayed. Hover over the employee’s image 
to see it in color with general information listed 
below.




